Step 1.

Go to www.bedford.gov.uk/mybenefits

Step 2.

Tell us about any other change

Scroll down and
click on “Tell us
about any other
change in your

In your circumstances . ”
circumstances
Step 3.
View your claim and letters

Register for online letters Cl |Ck on
You can register to get email notification when a new Housing Benefit or Council Tax Supportlefter is ready for you to view “

Viewmy letters < VI ew my
View your Housing Benefit or Council Tax Support letters. I ”

etters

Step 4.

First name

|

Last name

| |

National insurance number

| |

Date of birth

]

Claim reference

| |

Email address

I |

Enter your
details and

m<\ click “SIGN IN”

CANCEL




Step 5.

Online key

Please enter lhe Cilizens Access Benelils Key senl 1o your emenl addiess.

| 1‘/

Cltizan Accass Benefits Key

Enter the key
that is emailed
to you and
click “SIGN IN”

canceL

Step 6.

Your letters
Letters for claim

Benefttype

Letertype Sentfrom date Sentto date

=

Letter Datesent|”  Claim address Benefittype

Changoin Creumsiancesto Clmant 16062021 e Vi oter ff——————
Sttamentof o621 ] s |
Sttementof Reason canez1 3 Viweter

Ghange n Craumstances o lament 03062121 [ Voweter

SutenentofRezson [ Vewleter

Change n Crcumsiances o lamenl 12052021 [ Viowleter

o) 15016

o m

Click on the
letter you
want to view




