
Penalty Notice
School Attendance 
The Education Welfare Service

Children’s Services, Schools and Families
CS004_13 design@bedford.gov.uk

Finding out more

If you would like further copies, a 
large-print copy or information about 
us and our services, please telephone 
or write to us at our address below.

01234 228304

Education Welfare Service 
Bedford Borough Council 
Borough Hall 
Cauldwell Street 
Bedford 
MK42 9AP

How you can help

   Encourage your child to attend school 
regularly and on time.

  If your child starts missing school, work  
with the school to address the problem.

   Make sure your child knows that you do  
not approve of them missing school.

  Take an interest in their education.

   If your child is unwell, inform the school,  
on the first day of absence and ensure  
your child returns to school as soon  
as possible.

  Avoid taking holidays in term time.

Where can you contact us?

The Education Welfare Service offers  
support and advice about your child’s 
education. Education Welfare Officers  
are based in schools.

Please ask the school for the phone number 
of your Education Welfare Officer.

Alternatively, contact the Education Welfare 
Service at Borough Hall as per the address 
and phone number on the back of this leaflet.

Other Education Welfare Service Leaflets
The Education Welfare Service – Information for parents

•  School Attendance, Guidance on Prosecutions 
•  School Attendance Orders 
•  Holidays during Term Time 
•  The Education Welfare Service 
•  Absentee Investigation Patrols 
•  Children Missing Education 
•  Employing School Age Children
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