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Use this Guide to find planning information online at https://www.bedford.gov.uk/searchplans 

Further planning and systems guidance can be found in the HOW TO GUIDES 
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1. View and Find Applications, Enforcement notice cases 
and Appeals 1995 to date: 

There are two options to be able to find planning application information on the Bedford Borough 
Council website from 1989 to date: 

A. The online system, known as Public Access, where you can see all the relevant documents, 
dates and information; 

B. The MAP SEARCH where you can pinpoint by address, check planning constraints and link to 
the application in Public Access to view the documentation. You can find out more about the 
MAPS in the how to guides section at www.bedford.gov.uk/searchplans 

C. for finding historic applications from 1948 to 1994 please refer to the how to guides 

1.1. Public Access 
Public Access is a live feed system showing data directly from the Council’s records systems. This 
includes current and determined applications, their date received or their date determined, the 
deadline dates, the case officer, the ward councillors, history of the site, plans and documents for 
applications, and correspondence from 1995 to date. A link to Public Access can be found at 
www.bedford.gov.uk/searchplans 

 

Users would need to click on the “View and Comment on Planning Applications” tab to open up the 
search fields. 

1.1.1. Planning Application Advanced Search Fields 
Anyone can search Public Access by the application number, the site address, the application 
types (e.g. change of use, major outline, minerals and waste, and so on), wards, parishes, etc. 
There are two search options in Public Access though, a) a simple search, whereby you can simply 
type in the application number, a post code or a single line of address, or b) an advanced search 
whereby a greater number of parameters can be used to refine the search outputs. Bedford 

https://www.bedford.gov.uk/searchplans
https://www.bedford.gov.uk/planning-and-building-control/planning-applications/search-plans/planning-how-guides
https://www.bedford.gov.uk/searchplans
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Borough’s weblink to the search plans page directs users to the advanced search to give them the 
widest options available: https://publicaccess.bedford.gov.uk/online- 
applications/search.do?action=advanced 

The advanced search screen looks like this: 

  

https://publicaccess.bedford.gov.uk/online-applications/search.do?action=advanced
https://publicaccess.bedford.gov.uk/online-applications/search.do?action=advanced
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If you wish to view planning applications the search is ready to use immediately; however, if you 
wish to look for an appeal that has been lodged/decided or an enforcement notice that has been 
issued then you need to select the ‘Appeals’ or ‘Enforcement’ Tab on the page – see yellow arrow 
in the screenshot above. 

*Please note that ongoing enforcement investigations are confidential and only cases where 
enforcement notices have been issued will be searchable in the ‘Enforcement’ tab.* 

1.1.2. Weekly list search 
If you wish to find applications ‘awaiting decision’ or ‘decided’ in any specific Ward or Parish this 
can be searched for on the Advanced Search page by using the “Ward”, “Parish” and “Status” drop 
down boxes. You can refine this further to include dates in the dates fields at the bottom of the 
Advanced Search page. 

Press enter or Click on SEARCH at the bottom of the screen to run the search request. 

A list will appear of all applications for you to view. You can click into any that you want more 
details on. 

The Council’s How to guide 1 provides further assistance on Public Access search options. 

1.1.3. Monthly list search 
The Weekly / Monthly list search option within Public Access can be used to see any applications 
newly registered or determined in any week or month. See screenshot below and please read the 
instructions on the page for how to generate a search. A list of relevant applications will generated 
from the search and any one of them can be selected to reveal further information and plans. 

 

https://www.bedford.gov.uk/planning-and-building-control/planning-applications/search-plans/planning-how-guides
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1.1.4. Property Search 
The Property Search within Public Access can be used to find applications associated with an 
address where an application number is not known – see screenshot below: 
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1.1.5. Viewing Documents & Understanding Plan ‘V’ Numbers 
Once you have found your application you will be presented with a Planning Application Summary 
Page – see example screenshot below: 

 

To view plans, documents and correspondence you need to click on the ‘Documents’ tab, 
highlighted in yellow in the screenshot above 

You will then see the following screen: 

 

Then click on the link, VIEW ASSOCIATED DOCUMENTS, highlighted in yellow in the screenshot 
above. This will take you to another page where all the documents associated with the application 
are stored, as per the example below. Plans are always labelled as ‘V’ numbers. 
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To help users of Public Access to understand what the ‘V’ numbers are, a Contents List is 
produced for each application and should be opened before any of the plans in the ‘documents’ 
screen are clicked on. Contents lists are sometimes revised during the lifetime of the application if 
amended plans are submitted. Users should always click on the one with the most recent date if 
there is more than one list available, as shown in yellow highlight in the screenshot above. 

A Contents List looks something like the screenshot below and helps users to know what plans 
they might want to open and view from the documents list. This application used in the screenshot 
has been determined so the plans are showing which were approved however normally this would 
not be the case as the contents lists are only produced on undetermined applications not after a 
decision. Details of what has been approved or refused is on the decision notices.  

If a plan is amended and replaced during an application that plan will be given a suffix of A, B or C, 
etc., as shown in pink highlight above. V01A in this case replaces V01 and V01 is no longer under 
consideration. If V01A was later amended then it would be replaced by V01B and V01A would no 
longer be under consideration. So users are reminded that any plan with a suffix replaces the 
previous plan with the same V number. 
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1.1.6. Viewing Statutory Consultee and Public Comments 
Any statutory consultee comments, such as highways, environmental health, conservation officer, 
etc. will show in the ‘Associated Documents List’ below the Plan V numbers as soon as the advice 
is received. 

Public comments of support or objection can be submitted to the planning authority in three ways; 
firstly, through the ‘Make a Comment’ option of the comments tab in Public Access; secondly via 
email to planning@bedford.gov.uk; or thirdly by sending a letter through the post. 

Comments submitted via ‘Make a Comment’ in Public Access show online in the Public Comments 
section of the application in Public Access as soon as they are submitted. The commenter also 
receives an instantaneous acknowledgment. Public Access commenting is the simplest and 
preferred way for the planning authority to receive submissions from the public. 
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When comments are submitted via email, the contents of the email are cut and pasted by the 
planning admin clerks into the comments section of Public Access. 

If a paper letter is received, the sender’s personal information has to be manually redacted by the 
planning admin clerks to remove any information that is sensitive under GDPR. The letter is then 
manually scanned into a PDF document and labelled and saved into the “Associated Documents 
List” of Public Access under the Plan V Numbers. The letter will then be labelled as a “contributor 
comment”. Public comments (depending on how they are submitted to the Planning Department) 
can appear in both the “Comments” and “Documents” part of Public Access. 

2. Tracking Applications & Saving Searches 
Setting up alerts to be notified of planning applications being submitted in a particular area is 
possible in Public Access. The following sections of this Guide will provide instructions on how to 
register, track, save a search and receive notifications. The IT connectors/links to generate alerts 
on tracked applications or saved searches sometimes fail. Unfortunately the planning service does 
not maintain the Public Access service and it is often only aware that the automatic alert or 
individual search function is not working when advised. The department then has to log a service 
outage case with the IT department so when this happens the planning department has to hand 
the matter over to IT to resolve for you. 

2.1. Registering for Alerts 
Click on this link VIEW AND COMMENT ON PLANNING APPLICATIONS to gain access to Public 
Access. A bar at the top gives you four options – select Register: 

https://www.publicaccess.bedford.gov.uk/online-applications/
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Register your details as you would for any other website. 

Input all the details with a * as these are compulsory fields (see screenshot below). 

Passwords must be eight characters or longer, must contain a mixture of letters and 
numbers and must not contain spaces. Then click on NEXT. 

Enter your postcode - Click on NEXT Select your address from drop down box. 

If your address is not in the list select “My address is not in the list”, click on NEXT and enter the 
address in the fields when prompted - Click on NEXT 

Agree the terms and conditions and the “YOUR DATA” section and agree to them. Check your 
details are correct and click on NEXT. 

An email will be sent to the address you entered. This provides final confirmation that you want to 
create a Public Access account. When the email arrives, click on the link to be returned to the 
Public Access site. 



 

Page 12 

 

 

2.2. Tracking Applications 
After locating an application of interest in Public Access, you can choose to keep a watch on what 
happens to it by tracking it. Applications are displayed on the “Tracked Applications” part of your 
registered account. When applications that you are tracking are modified, for example its status 
changes (i.e. if it is determined), a notification will appear on the Notified Applications page and 
you will be sent a notification email. 

To view these applications, select Tracked Applications from the “My Profile” drop down list. You 
can sort the list by clicking on the appropriate column headings: 

• Reference - sort the list alphanumerically by reference 
• Address - sort the list alphanumerically by the address that is the subject of the application 
• Type - sort the list alphabetically by the application type 
• Status - sort the list alphabetically by the status of the application. 

To view a tracked application, click on the View button for that application. 

To remove an application from the tracked applications list, click on the Stop Tracking button for 
that application. 
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2.3. Saving a Search 
As a registered user, you can save these searches to be run again from your Saved Searches 
Page. 

For example, a simple search based on a post code or an advanced search charting the progress 
of a specific planning application or on a WARD or PARISH. 

Additionally, when new records corresponding to a saved search arrive, news of these will 
automatically appear on your “Notified Applications” page as detailed in Section 2.4 below. Follow 
the steps below to save a search: 

1. To save a search, click on the Save Search button. 
2. Change the default search title if you wish. 
3. If you want to be notified by email of any new records matching your search criteria, select 

Yes. 
4. Click on Save to save the search. 

To view your saved searches, select Saved Searches from the “My Profile” drop down list. You 
can sort the list by clicking on the appropriate column headings: 

• Search Title - sort the list alphabetically by search title 
• Search Type - sort the list alphabetically by search type. 

To perform a saved search now, click on the Run button for that search. 

To modify the search criteria, click on the Edit button for that search. This returns you to the 
appropriate search form and allows you to change the details of the search. 

To remove a search from the list, click on the Delete button for that search. 

2.4. Receiving notifications 
When applications that are the subject of a saved search or are in your Tracked Applications list 
are modified, a list of those applications will appear in the Notified Applications page. You will also 
be sent a notification email. To view notifications follow the steps below: 

1. Select Notified Applications from the “My Profile” drop down list. 
2. The tracked applications that have been modified are listed at the top of the screen. These are 

followed by the modified applications that are subject to your saved searches.If you want to be 
notified by email of any new records matching your search criteria, select Yes. 

3. To view an application, click on the View button for that application. 
4. To remove an application from the notifications list, click on the Discard button for that 

application. 
 
To delete all of the notified results for a particular search, click on Discard All Results From 
This Search. 
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5. Additionally, you can select saved search applications from the notifications list and track 
these. Click on the Track icon for the applications of interest. These will now be added to your 
Tracked Applications page. 

3. Important Dates screen 
Shows all the dates relevant to the application  

Please check the Important Dates screen of Public Access to check the progress of an application.  

For more details about these dates please go the page www.bedford.gov.uk/planningcomments 

For consultation time periods please see: HOW PLANNING NOTIFIES NEIGHBOURS and the 
section on Consultation periods and information  

For Application determination deadlines please see: the section on HOW THE APPLICATION IS 
DECIDED 

 

 

https://www.bedford.gov.uk/planning-and-building-control/planning-applications/comment-planning-applications
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